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PART 1
About us



• Website www.viefrancigene.org in three languages (English, 
Italian, and French); 
• Web section dedicated to private operators: Visit Vie 
Francigene; 
• Official social media profiles on Facebook, Twitter, 
Instagram, LinkedIn, YouTube;
• Magazine "Via Francigena and the European Cultural • Magazine "Via Francigena and the European Cultural 
Routes" www.rivistaviafrancigena.it;
• Official EAVF merchandising; 
• Monthly newsletter with about 20,000 subscribers; 
• Facebook community of 16,000 subscribers.

EAVF manages the communication
tools of the Via Francigena:

The European Association of the Via Francigena ways 
(EAVF) was founded on 7 April 2001 with the aim of 
promoting the 3,200 km route certified by the Council 
of Europe (1994) that crosses England, France, 
Switzerland and Italy following Bishop Sigeric's route 
walked in 990 AD from Canterbury to Rome. Since 
2019, the route has been extended to Santa Maria di 
Leuca by following the diary of the anonymous 
Burdigalense (333 AD). Currently 235 local authorities, 
88 non-profit organisations and over 400 private 
stakeholders, active in the hospitality, tourism and 
service sectors, are members of the EAVF network.

EAVF

About us
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' 25-34 years old

' 55-64 years old

The most numerous
age groups

' April

' September

' August

' May

' June

The most popular 
departure periods

Tuscany continues to be the 
region most visited by pilgrims

85% of travellers on foot vs. 14% 
of travellers by bicycle

Pilgrims coming from 55 countries 
from all over the world

15,667 EAVF pilgrim passports 
distributed in 2023

The number of pilgrims travelling along the Via Francigena is steadily increasing, as is 
the percentage of international pilgrims on the route, both on foot and by bicycle.

Numbers and Statistics
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Dialogue, Europe, heritage, and sustainability are the 
cornerstones of EAVF's mission, which promotes and 
advocates a slow and responsible tourism that gives 
priority to the territory, to be discovered at a slow pace 
and with respect for its ecosystem. The Association's 
objective is to make the Via Francigena known and 
popular through the inclusion of all stakeholders, from 
institutions to local communities, from associations to 
operators working in their territories offering services to 
pilgrims.

Our mission

Mission
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https://youtu.be/ijiymwK0YW8?si=RmbPdAY_UPz4qG-N


Events CalendarBlogWebsite

Portfolio
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https://www.viefrancigene.org/en/
https://www.viefrancigene.org/en/blog/#english
https://www.viefrancigene.org/it/i-love-francigena-it/calendario-escursioni/


+3.500 followers+2.700 followers+31.300 followers+74.000 followers

Social media
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https://www.facebook.com/ViaFrancigenaEU
https://www.facebook.com/ViaFrancigenaEU
https://www.instagram.com/viafrancigena_eu/
https://www.instagram.com/viafrancigena_eu/
https://twitter.com/viafrancigenaeu
https://twitter.com/viafrancigenaeu
https://www.linkedin.com/company/via-francigena-eu
https://www.linkedin.com/company/via-francigena-eu


+15.800 members
International environment for 
exchange of advice and information

+1.000 hard copies
Free online consultation  |  
Trilingual  |  Biannual

20.000 subscribers
Available in English, Italian, and 
French  |  Sent out monthly

Portfolio
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https://docs.google.com/forms/d/e/1FAIpQLSe80FrAPzgzvAtc5roaPtCToGS1iOijVXjJgyrDPQXw2CzV1Q/viewform
https://docs.google.com/forms/d/e/1FAIpQLSe80FrAPzgzvAtc5roaPtCToGS1iOijVXjJgyrDPQXw2CzV1Q/viewform
https://www.rivistaviafrancigena.it/en/
https://www.rivistaviafrancigena.it/en/
https://www.facebook.com/groups/viafrancigena.roadtorome
https://www.facebook.com/groups/viafrancigena.roadtorome


Top 10 nationalities

Netherlands
Australia
Germany
Ireland
Belgium

Italy
USA
United Kingdom
France
Switzerland

30.000 downloads in 2023

App
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https://play.google.com/store/apps/details?id=it.midapp.itineraria.viefrancigene&hl=en
https://apps.apple.com/it/app/via-francigena-official-app/id1337076329?l=en


Gadgets available on 
the website

Collaborations with 
Terre di Mezzo, Favre,  
and Cicerone Press

15,667 pilgrim 
passports were 
distributed in 2023

Shop
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https://www.sloways.shop/en/product-category/via-francigena-en/
https://www.viefrancigene.org/en/guides-app/
https://www.viefrancigene.org/en/pilgrims-credential/
https://www.viefrancigene.org/en/pilgrims-credential/
https://www.viefrancigene.org/en/guides-app/
https://www.sloways.shop/en/product-category/via-francigena-en/


30 ambassadors

+15.000 people met along the way

4 months of travel

The European relay Road to Rome
2021
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https://www.viefrancigene.org/en/rtr-photogallery/
https://youtu.be/1VPdMXUwkzo?si=goHaDDwqEn09R0m9
https://www.viefrancigene.org/en/road-to-rome-en/
https://www.viefrancigene.org/en/road-to-rome-2021-videos/


PART 2
What we can do for you



Our Association develops targeted promotional campaigns 
based on the needs of our stakeholders and partners, 
involving our official communication channels, such as:

Targeted newsletters, sent out monthly to 
over 20,000 pilgrims, institutions, associations, 
municipalities, public and private stakeholders

Social media, offering daily campaigns and 
content dedicated to a specific target group 
of pilgrims

Biannual magazine “Via Francigena and the 
European Cultural Routes”, free distribution since 
2005 and also available digitally

Website, which hosts editorials and insights 
in the News and Blog sections

Co-marketing

11Part II: What we can do for you



We organise group hikes and other excursions on 
behalf of our partners and other third parties, 
aimed at promoting the territory and its riches 
and peculiarities, based on different target 
audiences. Among the most established 
initiatives, "I Love Francigena" is a format created 
in 2017 to allow everyone to enjoy the cultural, 
naturalistic and gastronomic heritage of the 
Francigena.

Organisation of promotional 
group hikes along the Via

Our Association implements territorial 
development projects along the route by 
organising group hikes, training activities, 
panels, workshops, presentations and festivals.

Event organisation

Our Services
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EAVF is involved in designing European, international, national and territorial calls 
aimed at fostering route development, enhancing the heritage of territories, and 
sustainable tourism. Since 2012, we have been providing our experience in designing 
promotional activities related to territorial cooperation within the Horizon, Erasmus, 
COSME, and Interreg programmes.

EAVF's staff has extensive expertise and experience on the subject of walking and slow 
tourism and is committed to delivering targeted training activities that focus especially 
on the creation of itineraries, hospitality and accommodation, communication, project 
cycles and the infrastructure of an itinerary, bringing European best practices into the 
training programme.

Through our operational arm Francigena Service S.r.l., we carry out territorial 
development projects along the Via Francigena and beyond: signage plans, design of 
new routes and verification of existing routes in terms of safety, usability, and 
accessibility; identification of points of interest and service places for walkers and 
cyclists, supported by dedicated georeferenced digital maps.

Our Services
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https://www.viefrancigene.org/en/capacity-building/
https://www.viefrancigene.org/en/francigena-service/
https://www.viefrancigene.org/en/european-projects/


Strategic marketing and communication plans

Brochures, hiking maps, and graphic design

Photo and video production

Our Services
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https://youtu.be/urG_3GknNC8?si=9zvkOiaGM2zjWC-c
https://youtu.be/bs6dyX7jb1I?si=zvTFZ5M4TkE-SAMN
https://youtu.be/XGAOM4Rda8g?si=NaGQ2CNfIpeTM9bp


The Visit Vie Francigene project is aimed at all accommodation, food,
and service providers operating along the Via Francigena

By joining the project, operators in the abovementioned categories
benefit from the following services:

Possibility to request a personalised 
stamp with the official pilgrim logo6

Receipt of the official 'Visit' decal to be 
displayed at the entrance of the facility5

Inclusion in the list of approved 
establishments sent to pilgrims who 
purchase the official EAVF pilgrim passport
4

Inclusion in the official Via Francigena App, 
downloadable free of charge from Apple and 
Android
3

Inclusion in the interactive map on the EAVF 
website2

Inclusion on the viefrancigene.org website with 
photos, contact details, and useful information 
about the service offered
1

Visit Vie Francigene
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PART 3
Who we work with



institutional partners
Who we work with
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https://www.coe.int/en/web/cultural-routes/
https://www.unesco.org/en
https://commission.europa.eu/index_en
https://www.europarl.europa.eu/portal/en
https://etc-corporate.org/
https://www.unwto.org/
https://www.enit.it/en
https://www.culture.gouv.fr/en
https://www.beniculturali.it/


private partners
Who we work with
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https://www.viefrancigene.org/en/trenitalia-en/
https://www.viefrancigene.org/en/partners/coop/
https://www.viefrancigene.org/en/stop-taste/
https://www.civita.it/
https://www.viefrancigene.org/en/partners/banca-generali-en/
https://www.viefrancigene.org/en/partners/garmont/
https://www.viefrancigene.org/en/partners/ferrino/
https://www.viefrancigene.org/en/partners/flixbus/
https://www.s-capetravel.eu/
https://www.alltrails.com/?utm_source=awin&utm_medium=affiliate&awc=29239_1695644187_32ce5cf410de8c4a3901c9ec44cccb52&is_retargeting=true&af_siteid=1214866&cks=29239_1695644187_32ce5cf410de8c4a3901c9ec44cccb52&c=awin&pid=affiliatewindow_int&af_click_lookback=30d&af_media_type=web&af_reengagement_window=30d
https://corsi.demetraformazione.it/progettare-un-itinerario-culturale
https://group.intesasanpaolo.com/en/newsroom/news/all-news/2021/via-francigena-road-to-rome-2021-start-again
https://www.creditosportivo.it/senza-categoria/ics-in-cammino-verso-la-via-francigena-road-to-rome-2021/
https://www.prosciuttotoscano.com/
https://www.viefrancigene.org/en/zurich-invests-in-the-via-francigena-becoming-partner-of-the-eavf/
https://www.viefrancigene.org/en/partners/


tour operators
Who we work with
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Follow us on social media

European Association of the Via Francigena ways
Piazza Duomo 16
I-43036 Fidenza (PR)

Email: segreteria@viefrancigene.org
Tel. +39 0524 517 380

Contact us

19Contact us

https://www.facebook.com/ViaFrancigenaEU
https://www.instagram.com/viafrancigena_eu/
https://twitter.com/viafrancigenaeu
https://www.linkedin.com/company/via-francigena-eu
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